
Purchasing SOUNDCHECK Package / Upgrade 
 

Please follow this manual to place your order for the SOUNDCHECK package / upgrade as the Kyodo Tokyo 

online store is ONLY in Japanese. 

 

Registration 
In order to purchase a package or upgrade, you will first need to register as a member of Kyodo Tokyo’s online 

store.  Please access the following link to start your registration. 

 

https://ticket.kyodotokyo.com/member/term.html 

 

You will first be prompted with the terms and conditions of membership.  Press the button marked in red to 

proceed. 

 

 

 

 

 

 

 

 

 

 

 

 



You will then be asked to fill in the registration form. Please refer to the screenshot below and explanation on the 

next page for details 

 

 

 



1. Check the box marked in red. 

2. Enter your email address. 

3. Re-enter your email address for confirmation. 

4. Enter a password. (6 letters minimum / 20 letters maximum) 

5. Re-enter password for confirmation. 

6. Select the option shown in the screenshot below. 

 

7. Enter a name of your favorite artist.(This will be the answer to your secret question which will be asked when 

password is lost) 

8. Enter your first and last name. 

9. Re-enter your first and last name. 

10. Enter "107"-"0061".(This field is for your postal code but since this form only accepts Japanese postal codes 

you will need to enter these numbers to bypass it) 

11. Select the option shown in the screenshot below. 

 

12. Enter your street address. 

13. Enter your street number. 

14. Enter your postal code. 

15. Enter your phone number. 

16. Press the button to proceed. 

 

 



After you press the button, you will receive an email with a link to complete the registration.  

 

 

 

Click on the link and you will be prompted with your login ID.  You will need this ID in order to proceed with your 

purchase.  (You will also be notified with this information via email) 

 

 

 

 

 

 

 



Purchasing 

 

Once member registration is complete, click on the “BUY” button next to each product and proceed with the 

purchasing procedure. 

 

Press the button marked in red.  (Please note that the screenshot is for demo purpose and that the actual text 

and image will differ) 

 

 

 

 

 

 



Press the button marked in red to proceed 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Click on the circle or triangle next to the date you wish to purchase. (X mark implies there are no seats available)  

Please be extra careful regarding the show date. 

Please note that the screenshot is for demo purpose and the actual text and dates will differ.  

 

 

 

 

 

 

 

 

 

 



A window will pop up prompting you to enter your ID and password once a circle or triangle is clicked. 

Enter your ID in the first field and your password in the second.  

Press the button marked in red to login.  

The pop up window will automatically close once login is complete. 

 

 

 

 

 

 

 

 

 

 

 

 



Press the button marked in red to proceed. 

 

  

 

 

 

 

 

 

 

 

 



Select the number of tickets you wish to purchase from the drop down list marked in red. Once the number is 

selected, press the button marked in red to proceed. 

 

Maximum number of ticket(s) 

For the Sound Check Upgrade: 1 ticket 

Front Row Sound Check Package / Sound Check Package: 2 tickets 

 

 

 

 

 

 

 



Press the button marked in red to proceed. 

 

 

 

 

 

 

 

 



You will be prompted to select your method of payment.  Although there will be multiple options displayed, credit 

card will be the only option for overseas purchase.  Select the option and press the button marked in red to 

proceed. 

 

  
 

 

 



Enter your credit card number and expiration date and press the button marked in red to proceed. 

 

 

 

 

 

 

 



Finally, please confirm your credit card number (8 digits in the middle will not be displayed), expiration date and 

press the button marked in red to place your order.  Please note that credit card transaction will take place 

immediately after the button is pressed. 

 

  

 

 

 

 

 



After purchase is completed, you will receive an email similar to the following screenshot.  In principle, we will 

dispatch the tickets prior to the show. However, for overseas customers, there will be a possibility that we will be 

obliged to hand the tickets directly at the will call box office on the tour date. Please print out this email just in case, 

as it will be a certificate of purchase which will be asked to be shown when entering the venue at the will call.  

We will notify you in advance via email if we decide to hand the tickets to you on the tour date. 

 

 


